Innovators

state-of-the-art ground support systems. With an
emphasis on sustainability, quality, and innovation,
DOLL has made a name for itself as a reliable partner
for airports all around the world. As aleader in ground
support equipment and services, DOLL combines
quality craftsmanship with innovative technology to
ensure seamless operations for its clients.

Founded in 1998, DOLL Airport Equipment began
its journey by delivering its first catering high loaders
to Gate Gourmet, a partnership that continues to
this day. Over the years, the company has expanded
its footprint, now serving 260 airports across 80+
countries, with headquarters in Oppenau, Germany,

Do LL AI RPO RT and a subsidiary in New Jersey, USA.
“What sets DOLL equipments apart is its unwavering
EQU I P M E N I commitment to quality and innovation,, these are the

words stated by the Dynamic Managing Director of
DOLL, Mr. Renato Ramella. The company invests in
training its apprentices and collaborates with high-
quality suppliers to maintain excellence. Its dedicated
development department focuses on creating
solutions like the SAS System, OCS System with
Display VisionX, and RDS System—each designed to
RENATO RAMELLA enhance efliciency and safety.

Managing Director, DOLL Airport Equipment

DOLLs product portfolio spans three key categories:

ffective and secure airport management is catering highloaders, cleaning highloaders, and PRM
essential to guaranteeing smooth operations (Passengers with Reduced Mobility) highloaders,
in the ever-changing aviation industry. DOLL also known as ambulifts. These vehicles are available
Airport Equipment stands out among the in various sizes to accommodate different aircraft

leading companies in this field as a pioneer in offering types, ensuring versatility across airport operations.



Beyond equipment, DOLL offers a suite of support
services, including spare parts management, technical
support, mobile service, and the DOLL Academy—a
training initiative to empower clients with knowledge
and expertise. With a global network of 130 partners,
DOLL ensures prompt, localized service wherever its
clients operate.

As the aviation industry moves toward carbon
neutrality, DOLL is at the vanguard of this transition.
The company has already introduced production-ready
electric highloaders, marking a significant milestone
in sustainable airport operations. By prioritizing

“Our systems are
built to protect
both operators and
equipment, ensuring
that approaching an
aircraft is always
safe,” explains
Mr Ramella. “With
minimal training
required, our
solutions are ideal for
environments where
staff turnover is high.”

eco-friendly innovations, DOLL not only meets
regulatory demands but also helps airports reduce
their environmental footprint—a critical advantage in
an era of heightened climate consciousness.

Airport management is fraught with complexities,
from high staff turnover to the critical need for
error-free operations near aircraft. DOLL tackles
these challenges head-on with intuitive, safety-
driven systems designed to prevent accidents—even
when human error occurs.

“Our systems are built to protect both operators
and equipment, ensuring that approaching an
aircraft is always safe,” explains Mr Ramella. “With
minimal training required, our solutions are ideal for
environments where staff turnover is high.”

DOLLs solutions are trusted at over 260 airports
across 80 countries. While Europe remains its primary
market, the company is expanding its footprint in
North America and the Middle East. “We take pride in
seeing our highloaders in action at airports worldwide,”
says Mr. Ramella, a key asset at DOLL.

Looking to the future, DOLL is poised for continued
growth, with a strategic focus on Europe, North
America, and the Middle East. The company’s
vision is clear: to maintain its innovation leadership
while expanding its portfolio of electric and smart
solutions. By forging key alliances and staying
attuned to industry trends, DOLL aims to further
solidify its position as the go-to partner for airport
management services.

DOLLs journey from a niche equipment provider to a
global powerhouse is a story of vision, perseverance,
and technological brilliance. By addressing the
aviation industry’s most pressing challenges with
innovative, sustainable, and safety-centric solutions,
DOLL is not just keeping pace with the times—it’s
shaping the future of airport management. For
airports seeking a partner that combines quality,
innovation, and unwavering support, DOLL stands
as the clear choice.

DOLLs story is one of transformation, driven by
a passion for excellence and a commitment to
redefining what’s possible in airport management.
As the industry evolves, DOLL remains steadfast in
its mission to deliver solutions that are as reliable as
they are revolutionary
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Doll Airport Equipments

This certificate of recognition is proudly presented
to Doll Airport Equipments for demonstrating exceptional
performance, trusted leadership, and a commitment to excellence
within the industry. Selected through nominations and an
in-depth review process by experts and executives,
Doll Airport Equipments is honored with the distinction of being
recognized as a Top Company.
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