Fair dealing/warranty claim

DOLL

Please fill in this form completely and return it back to us by E-mail to our
address warranty@doll.eu — Thank you very much!

Please tick the appropriate box:

O Fair dealing claim

O warranty claim

Customer’s address

Vehicle type

Vehicle identification n°

Registration plate

Crane type, crane n°

Registration date

Date of repair

Service station (stamp and signature optionally)

Description of the defect

Used parts are to be sent back to DOLL immediately and
unrequested. If we do not receive the corresponding parts, we
will not be able to issue a credit note!

The warranty report has to be forwarded to DOLL no later than a
fortnight after repair was effected.

The claimed used parts were sent to DOLL for expertise via

Cause

on Maintenance order release accorded by on

Please enclose delivery note for used parts from this blank and

note that our general terms of delivery are part of this warranty | Remedial measure

claim.

Place of destination

Freight: 77728 Oppenau, express: 77728 Oppenau

Clearing is only possible as far as the warranty claim has been

accepted and the credit note has been presented.

Unit Denomination DOLL replacement part n°® Net price (€) | Labour time gct(e:e(g;ed labour Total (€)
€0,00
€0,00
€0,00
€0,00
€0,00
€0,00
€0,00
€0,00
€0,00

Total amount of parts € 0,00 Total wage € 0,00

DOLL Fahrzeugbau GmbH
Industriestr. 13 = 77728 Oppenau (Germany)
Tel.: +49 7804 49-0 - Fax: +49 7804 49-109

E-mail: info@doll.eu = Web: www.doll.eu




Fair dealing/warranty claim

DOLL

Warranty claim is

U accepted Q warranty Goods received n°:
O not accepted U fair dealing Credit note n°:
U partly accepted Credit amount:
Reasons for warranty claims being not accepted: Material:
Workload: €
Total:
Used parts: U srapped
U sent to supplier
O others Date Signature
Version: 1% September2014

DOLL Fahrzeugbau GmbH
Industriestr. 13 = 77728 Oppenau (Germany)
Tel.: +49 7804 49-0 - Fax: +49 7804 49-109

E-mail: info@doll.eu = Web: www.doll.eu
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